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SITUATION ANALYSIS

Today, customer expectations run high, With so much competition in the marketplace, a high
guality product isnt enough, Customers demand increased efficiency throughout the entire
supply chain cycle, capabilities that advance collaboration and reliable service they can

access amytime, anywhere.

Only optimized resource planning — performed on a real-time basis — can provide you with
the enhanced functionality necessary to achieve a significant competitive advantage aver your
rivals. And only PeopleSaoft 8 — with its 58 new collaborative applications — offers a truly
complete enterprise solution for manufacturing, professional, financial and retail services.
Surebridge — a PeopleSoft partner — will quickly deploy and effectively manage thess

solutions for you.

BUSINESS BEMEFITS

PeopleSoft’s best-in-class functionality is 100% Web-enabled! And its industry-leading Internet
architecture provides a pure [ntermet environment for your eBusiness solutions. PeopleSoft B
applications — delivered over a standard Internet browser — empowers arganizations to create
collaborative networks between customers, employees and suppliers. The shared access — combined
with the benefits of increased automation — lets you manage your eCommerce relationships with
extraordinary efficiency.

Ouickly deployed and easy-to-use, PeopleSoft 8 offers comprehensive management solutions that
include customer relationship, human resources, eCommence and eProcurement applications. These
strong, stable, tightly integrated modules are combined within a robust solution that function
across your enterprise.

To make better business decisions faster — you need the level of business intelligence offered by
PeopleSoft's eBusiness analytics. And PeopleSoft permits flexible — incremental — deployment of
modules that can scale up to meet the needs of your growing business.
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Surebridge is 100%
Jocused on mid-size
grganizations and
is 100% dedicoted
to i3 cusiomers.

PEOPLESDOEFTIT

COMPREHENSIVE SOLUTION

PeopleSoft supplies the applications and Surebridge creates the solution. Surebridge s

a full-service Application Service Provider (A5F) enabling mid-size companies access

to world-class solutions, high-guality services at an affordable price. Together, these
leading-edge companies will increase your company's efficiency and extend your process
automation capabilities. At the same time, Surebridge will relieve you of day-to-day system
management and allow you to focus on your core competencies. With Surebridge’s managed
hosting solution, your company will:

- Gain access to leading enterprise applications, solution experts and IT infrastructure

- Free your IT staff to focus on strategic issues

= Reduce total cost of ownership — a3 compared to in-house implementation

- Improve customer service

- Achieve your business goals with a single-point-of-contact who knows your business needs
- Rapid deployment of PeopleSoft & in a time frame of 4 weeks — 6 months

THE SUREBRIDGE ADVANTAGE

Surebridge — a PeopleSoft ASP partner — employs a large team of PeopleSoft experts.

Dur extensive knowledge of the industry and flexible solutions enable you to fully leverage
PeopleSoft & and create cross-module processes that increase your RO Underlying our expertise
is a total dedication to customer service, as exemplified by our single-point-of-contact policy.

Surebridge’s cutting-edge technology enables mid-size organizations like yours to compete

in teday’s rapidly changing marketplace. Surebridge — leveraging its unique “e” process
Methodology — ensures rapid deployment, enhanced application performance. Overall quality

is also a hallmark of our end-to-end approach to providing technology solutions, Surebridge —
beginning with a needs assessment and analysis of your organization — quickly tailors the right
combination of PeopleSoft applications to create a solution that completely meets the needs

of your company.

ABOUT SUREBRIDGE

Surebridge, Inc. is a leading full-service Application Service Provider (ASP) focused on delivering
quality business solutions to a broad range of industries including manufacturing, professional
services, financial services and retail markets. Its full — service offerings, include needs
analysis, software selection, application deployment and affordable — and secure — hosting
and applications management. Surebridge’s application portfolio includes name brand ERP,

CRM and eCommerce applications tailored to meet the complex needs of the mid-market,

The company was founded in 1997 and is headquartered in Lexington, MA.

Surebridge, Inc. = Corporate Headquarters « 10 Maguire Road, Suite 332 « Lexington, MA 02421

FOR MORE INFORMATION:
www.surebridge.com
Phone: 877.5URE ASP
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Surebridge Offices: Boston Atlanta Chicago San Francisco



